
Call log API - tailor and automate call 
data retrieved
The service allows customers that want to manage their call history in their own 
system to call off Soluno’s API to retrieve call data for the entire organisation.

Build-in your statistics optionally
Call-log API enables call data to be retrieved every five 
minutes for the last three months. You can then store it 
in your own system, SQL for example, and construct your 
own applications. You can also analyse your call data 
together with other business data. In other words, the 
service does not have a prepared interface (web page) 
where the information can be viewed, rather it is a service 
to move call data from our system to the customers’ own 
systems.

Perfect for the developer
Call-log API allows those who want to manage their own 
call history in their own systems to call off Soluno’s API 
in order to retrieve call data for the entire organisation. 
The information arrives as aggregated CDR data.

 

Call log 
API

Söka på datum- och tidsperioder
Om man vill hämta samtalshistorik för en viss tidsperiod kan man använda parametrarna ”from” (= från 
och med) och ”to” (= till och med). Sökningen kan exempelvis vara mellan två klockslag samma dag eller 
spänna över flera dagar. 
Exempel:
https://api.soluno.se/cdr/historik?from=2017-01-04 08:00&to=2017-01-04 17:00
https://api.soluno.se/cdr/historik?from=2017-01-01 08:00&to=2017-01-04 17:00
https://api.soluno.se/cdr/historik?from=2017-01-04&to=2017-01-04
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